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BUSINESS VAULT™ provides stability and reliability for your 
organisation’s technology investment. 

 
How would you like to never again worry about... 

• Servers?  
• Licensing IT applications?  
• Not being able to access your information out of the office?  
• Being locked into lengthy contracts?  
• Keeping your technology up to date?  
• Losing an important email?  
• Whether your backups worked?  
• Ensuring your anti-virus software is up-to-date?  

At Computer Troubleshooters, we believe in a 6-layered approach to your Information Technology 
investment. We have conveniently packaged these six vital roles in an all-encompassing product 
called BUSINESS VAULT™.  
 
Although BUSINESS VAULT™ works best as a package, it is possible to purchase components 
separately according to your specific requirements and/or investment constraints. 
 

 Traditional  BUSINESS VAULT™ 

Cash flow 
Long-term Contracts, 

Leasing, Cap. Ex.  
Pay As You Go 

  

Servicing 
Break / Fix  

Managed Services 
Proactive Maintenance 

Business Disruption Avoidance 
Unlimited Help Desk   

Business 
Applications 

Software 
purchase  

SaaS 
(Software-as-a-Service) 

Hosted Email 
Hosted CRM 

Hosted Intranet   

Server Licensing 
CAL 

(purchase)  SAL 
(rent) 

  

Platform Physical Hardware  
VPI 

Virtual Private Infrastructure  
in the “Cloud” 

   

Location Onsite  
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BUSINESS VAULT™ provides the following benefits to your business: 
 

ü Reduced capital expenditure.  
We have already made significant IT purchases so you don’t have to. 

ü Device and location independence.  
You have access to your systems regardless of location or device. (e.g., PC, laptop, mobile phone) 

ü Utilisation and efficiency improvements.  
A large portion of traditional systems are often only 10-15% utilised.  

ü Instant Scalability.  
On-demand allocation and de-allocation of CPU, RAM, storage and network bandwidth. 

ü Improved Reliability.  
The use of multiple redundant components and data centre facilities makes it ideal for disruption 
avoidance, business continuity and disaster recovery.  

ü More effective use of staff 
Improved efficiencies will enable your IT staff to work on their core business, rather than fixing 
problems 

ü Increased Sustainability.  
Improved resource utilisation, more efficient systems, and server consolidation helps makes your 
business more “Green”. 

 
 
How does a BUSINESS VAULT™ investment compare? 
 
The following chart compares a BUSINESS VAULT™ implementation against a traditional IT 
infrastructure. Figures are based on all the components being utilised in a company with 20 PC users. 
 

 
 


